12" November 2026
Dear Parents and Carers,

We are delighted to share some exciting news about an improvement we will be introducing
to our school meal service.

From January 2027, we will be launching School Grid, an online meal ordering and payment
system that will make managing your child's school lunches easier and more convenient
than ever.

Once the system goes live, parents and carers will receive an invitation by email with details
of how to access their School Grid account. Through the system, you will be able to:

e View our school lunch menus online

e Pre-order meals for your child in advance

o Pay for school meals securely online

e Set up a Direct Debit, should you wish to do so

e Manage meal choices easily from home or on the go

We are excited to introduce this new service and believe it will offer greater flexibility and
convenience for our families while helping us to streamline our lunch arrangements within
school.

There is nothing you need to do at this stage. We are sharing this information now simply to
keep you updated and to give you plenty of notice ahead of the launch. Further information,

including instructions on how to activate your account will be sent closer to the launch date.

We look forward to introducing School Grid and hope that you will find the system a valuable
addition to our school's services.

Thank you for your continued support.
Yours sincerely,

Hons

Mrs. L. James
Headteacher



