Dear Parents.

The YOung Voices concert is fast approaching and | would like to give you
some useful information about the day and the procedure we be follow'mg,
Jor the children to be collected from the arena at the end of the concert.

On the day the children will come to school as normal in their school
uniforms. Their T-shirts For the concert will be given to them before we

leave school after lunch.

The children will need to bring a packed tea to take with them on the day.
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The timetable for the day is as follows:-

|. 12 noon — Lunch in school as normal

2. 12 45pm — Children will leave on a coach to the venue
3.1.00pm — Venue doors open for all the choirs to check —in.
L. 2.00pm — Rehersals start.

5.5.00pm — Rehersals end.

6. Between. Spm and 6pm children will eat their packed tea.



7.6.00pm — Tea break ends.
8. 7.00p.m. — Concert Starts.
9. 845p.m - Concert Ends.

Once we arrive at the arena and are allocated our seating, a message will
be sent to your mobile numbers detailing the block we are sitting in. We
would ask that after the concert has finished that you make your way to
the bottom of the stairs at the Hunts Bank entrance. | have attached a.
map showing the location which is situated on the approach to Victoria
Station. We will meet you there with the children. There will be plenty of
staf to look after the children throughout the day including mysel f, Mr
Platt, Mrs Clay and MrJohnson

Your tickets for the concert are enclosed. Please note that YOung Voices
have done their best to allocate all our seating together but there may be

some instances where this has not been possible.

Also enclosed is information from the AO Arena, with reference to size of

bags allowed into the venue and their rules concerning photogmphg and,
ﬁ[ming.
The children have worked really hard over the past few months and are

concert ready and excited to perform for you at the Arena.
As always thank you for your continued support — and en joy the show.
Yours sincerely

Mrs Curran and Mr Johnson.



INFORMATION FOR PARENTS

CONCERT TIMES

Venue doors open at 6pm. Concerts starts 7pm and finishes 8.45pm.

Arrive in good time for increased security *(please see * info).

TRAVEL PLANS

We recommend that you visit the arena website for

MERCHANDISE

Programmes are available to purchase on the night. Your school will be

BAG POLICY listed in the programme. Other merchandise can be purchased at the arena

Visit arena website for more info.  stands or on the A will be available to

AHEAD OF YOUR VISIT WE ASK ALL purchase after the concert, details will be available on the YV website.

CONCERTGOERS CHECK AND ADHERE
TO THE BELOW GUIDELINES. VENUE FOOD AND BEVERAGE OUTLETS

Only bring essential Htems. The venue operates a cashless system.
Please keep belongings to a minimum.
_ PERAITED VIDEO CAMERAS
Q m Video equipment and SLR cameras with removable large lenses, GoPros
' and selfie sticks are strictly prohibited in the arena. Please bring binoculars
ST:;L:?%;:?I:;;::’:’?S?:;:?)“ (;:3::::2:;;::5:;9&) SO yOU Can SpOt yOUI’ Chlld |n the ChOiI’.
NOT PERMITTED END OF SHOW

@ 0 @ Please make your way to the exits as soon as the concert has finished.

koo -5 sl ot We recommend that you make a note of the block, row and seat

of any size Including shopping bags devices

(over 400m x 350m x 196" numbers of your tickets in case they are lost. Should they be lost, the
b arena will void the original/s and re-issue new tickets.

Please note, there are rage o itema
e vare kv i will ba 167 10 the pairon o Tind & sate temyorary faclity to hold the beg or iterm.

THANKYOU I ADVANCE FOR YOUR CO-OPERATION. For information about the concert visit:

'POST CONCERT - CHOIR CHILD COLLECTION

Collecting your child from school:
We highly recommend you meet your child back at their school, this is
the safest option and will avoid a long wait at the end of the concert.

Collecting your child from the arena:

If you are collecting your child from the arena after the concert has
finished you must have permission of the teacher in charge. T

There will be security screening for the child collection point so
please do not bring any large bags when collecting your child.

Parents are asked to leave the arena via the City Rooms exit
(towards Victoria Train Station). The concourse areas
must be clear before any choir is dismissed so please
leave as soon as you can.

« After exiting the arena - go to the CHILD .
COLLECTION POINT at Hunts Bank as shown HUNTS =
on the map.

VICTORIA
¢ Form a queue at the bottom of the disabled ramp, STATION

leading towards Victoria Train Station. e

Security will be waiting to assist you. O O A reng

Please follow their instructions. \“/




